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Conduct Regulations Policy
Version 1.0 – Reviewed October 2025 – Umbrella Ready Limited

This policy forms part of Furle Limited’s compliance framework and should be read alongside the Employee Handbook and Contract of Employment.

Policy Statement
Furle Limited complies with the Conduct of Employment Agencies and Employment Businesses Regulations 2003 (the Conduct Regulations), which are designed to protect work-seekers and ensure fair treatment when being placed into temporary work assignments.
By default, all employees of Furle Limited are opted in to the Conduct Regulations, ensuring they are covered by the protections these regulations provide.
Workers may choose to opt out under specific circumstances, as detailed in this policy.

Purpose
The purpose of this policy is to:
· Ensure all employees understand their rights under the Conduct Regulations.
· Clarify when and how an opt-out may be requested.
· Ensure agencies and end clients are informed of workers’ status in line with legal requirements.
· Promote fair and transparent practices across all assignments.

Scope
This policy applies to all employees of Furle Limited who are supplied to work through recruitment agencies on temporary or contract assignments.

Responsibilities
The Company is responsible for:
· Communicating workers’ Conduct Regulations status to agencies before the start of an assignment.
· Maintaining signed opt-in or opt-out declarations for all workers.
· Ensuring opt-out requests meet the legal requirements.
· Providing guidance to workers and agencies as needed.
Employees are responsible for:
· Reading and understanding their rights under the Conduct Regulations.
· Informing Furle Limited if they wish to opt out.
· Signing the appropriate documentation before any opt-out takes effect.
Agencies are responsible for:
· Confirming with Furle Limited whether a worker has opted in or out before placing them on assignment.
· Retaining confirmation of each worker’s status in their records.

Procedure / Process
1. Opt-In (Default Position)
· All workers employed by Furle Limited are automatically covered by the Conduct Regulations.
· This provides important protections, including fair treatment, transparent information, and limits on certain contractual restrictions.

2. Opt-Out Requests
· Workers may choose to opt out of the Conduct Regulations if:
· They are not working with individuals under 18 or vulnerable adults, and
· They sign an opt-out form prior to the start of the assignment.
· The opt-out is only valid when both the worker and Furle Limited have signed the opt-out notice, and the agency has been notified.
· Workers may withdraw their opt-out at any time before the start of a new assignment.


3. Record Keeping
· Furle Limited will maintain secure records of all opt-in and opt-out forms.
· Copies will be provided to agencies as required.
· Opt-out forms are specific to each assignment and cannot be applied retrospectively.

4. Communication with Agencies
· The company will confirm Conduct Regulations status to the agency before an assignment begins.
· No assignment will commence until the worker’s status has been confirmed and recorded.
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