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Agency Workers Regulations (AWR) Policy
Version 1.0 – Reviewed October 2025 – Umbrella Ready Limited

This policy forms part of Furle Limited’s compliance framework and should be read alongside the Employee Handbook and Contract of Employment.

Policy Statement
Furle Limited is committed to ensuring compliance with the Agency Workers Regulations 2010 (AWR), which provide equal treatment rights for agency workers in relation to basic employment and working conditions after a qualifying period.
This policy outlines how Furle Limited ensures that all workers supplied to end clients via recruitment agencies are treated fairly and in accordance with AWR requirements.

Purpose
The purpose of this policy is to:
· Explain the rights of agency workers under the AWR.
· Clarify the responsibilities of Furle Limited, the supplying agency, and the end client.
· Ensure equal treatment is achieved after the qualifying period.
· Outline the process for obtaining and managing comparator information.
· Promote transparency and compliance across all assignments.

Scope
This policy applies to all workers engaged by Furle Limited who provide services to an end client through a recruitment agency, regardless of sector, assignment length, or working pattern.

Responsibilities
The Company (Furle Limited) is responsible for:
· Understanding and applying the AWR in all applicable situations.
· Maintaining records of assignment start and end dates to track qualifying periods.
· Requesting comparator information from agencies or end clients as necessary.
· Ensuring equal treatment once the 12-week qualifying period is met.
Recruitment Agencies are responsible for:
· Supplying accurate assignment details, start dates, and comparator information.
· Cooperating with Furle Limited to ensure compliance with the AWR.
· Communicating any assignment changes that may affect the qualifying period.
End Clients are responsible for:
· Providing comparator information upon request.
· Ensuring working conditions and facilities are consistent with those available to comparable permanent staff.
Employees / Workers are responsible for:
· Informing Furle Limited of any assignment changes or breaks.
· Reporting any concerns about treatment in the workplace.

Procedure / Process
1. Definition of an Agency Worker
An agency worker is an individual who:
· Has a contract with an employment business or umbrella company (Furle Limited) to perform work or services personally, and
· Is supplied to work temporarily under the supervision and direction of an end client.

2. Qualifying Period
· The qualifying period for equal treatment is 12 continuous calendar weeks in the same role with the same end client.
· Weeks count towards the qualifying period regardless of whether the worker works through the same or a different agency, as long as the role and client are the same.
· Certain breaks (such as sickness, annual leave, or shut-downs) may pause but not reset the qualifying period.

3. Day One Rights
From the first day of an assignment, agency workers are entitled to access:
· The same collective facilities (e.g. canteen, parking, childcare) as comparable employees of the end client.
· Information about job vacancies within the end client’s organisation.

4. Rights After 12 Weeks (Equal Treatment)
Once an agency worker completes the 12-week qualifying period, they are entitled to the same:
· Basic pay and annual leave entitlement as a comparable direct employee doing the same or similar role.
· Working time conditions, including rest breaks and night work restrictions.
· Bonuses or incentives directly related to personal performance.
Furle Limited will review comparator information and ensure payroll and leave entitlements are updated accordingly.

5. Obtaining Comparator Information
To apply equal treatment correctly, Furle Limited will:
· Request comparator pay and conditions data from the supplying agency or end client prior to the 12-week qualifying point.
· Record and retain all comparator information received.
· Adjust pay or leave entitlements in line with that data where required.

6. Record Keeping and Monitoring
· Assignment records are maintained to monitor qualifying periods.
· Agencies are required to confirm start and end dates for each worker.
· Data will be securely stored in accordance with the company’s Data Protection Policy.

7. Reporting Concerns
If a worker believes their rights under the AWR are not being observed, they should raise this in writing to Furle Limited.
The company will investigate the matter promptly and liaise with the relevant agency or end client to resolve the issue.

Review and Approval
This policy is reviewed annually to ensure compliance with the Agency Workers Regulations 2010, FCSA guidance, and umbrella sector best practice.
Any amendments will be communicated to employees and agencies in writing.
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